Purple Communications, Inc.

595 Menlo Drive EX PARTE OR LATE F‘L ED

Rocklin, CA 95765
Tel 800 900 9478

REDACTED - FOR PUBLIC INSPECTION
November 3, 2016

ACCEPTED/HLED
Marlene H. Dortch, Secretary ; 3
Federal Communications Commission NOV -3 2016
445 12th Street SW Federal Cq:mmun}écaﬂona7'“~"§:zmi"m
Washington, D.C. 20554 Oflo o1 i Soertt

RE: Notice of Ex Parte — Structure and Practices of the Video Relay

Service Program, Telecommunications Relay Services and Speech-to-Speech

Services for Individuals with Hearing and Speech Disabilities, CG Docket Nos. 10-
51 & 03-123

DOCKET FILE COPY ORIGINAL
Dear Ms. Dortch:

Purple Communications Inc. (“Purple”), pursuant to Sections 0.457 and 0.459 of
the Federal Communications Commission’s (FCC or Commission) rules, and the
Protective Order in the above-captioned proceedings,' hereby submits two copies of a
redacted version of a notice of ex parte filed on November 3, 2016 in the above-captioned

dockets.

All of the information contained after the headings ***BEGIN
CONFIDENTIAL*** and before the close headings ***END CONFIDENTIAL*** is
confidential. All material contained inside those headings is proprietary commercial and

business information that is not customarily disclosed to the public and is subject to

Exemption 4 under the Freedom of Information Act. . of Copies rec'd Q-f ’
List ABCDE

' See 47 C.F.R. §§ 0.457, 0.459; Structure and Practices of the Video Relay Service
Program,; Telecommunications Relay Services and Speech-to-Speech Services for
Individuals with Hearing and Speech Disabilities, CG Docket Nos. 10-51 & 03-123,
Protective Order, DA 12-404 (2012) (“Protective Order™).

www.purple.us
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As this information is submitted voluntarily and absent any requirement by

statute, regulation, or the Commission, Purple requests that, in the event that the
Commission denies the request for confidentiality, the Commission return the materials

without consideration of the contents therein.>

Respectfully submitted,

/s/ Michael Strecker

Michael Strecker
Vice President of Regulatory and Strategic Policy

Purple Communications, Inc.

? See 47 C.F.R. § 0.459(e).
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November 3, 2016

Marlene H. Dortch, Secretary

Federal Communications Commission
445 12th Street SW

Washington, D.C. 20554

RE: Notice of Ex Parte — Structure and Practices of the Video Relay

Service Program, Telecommunications Relay Services and Speech-to-Speech

Services for Individuals with Hearing and Speech Disabilities, CG Docket Nos. 10-
51 & 03-123

Dear Ms. Dortch:
On November 1, 2016, Michael Strecker, Vice President of Regulatory and
Strategic Policy, Purple Communications Inc. (“Purple”) met with the Nicholas Degani,

Legal Advisor, Office of Commissioner Pai.

In the meeting, Purple discussed the current competitive conditions in the VRS
market, including the continued and potential impact of implementing dramatic VRS rate
cuts on competitive providers’ viability and ability to compete effectively for market
share. Additionally, Purple presented a potential alternative VRS rate structure that the

Commission could consider that would better stabilize the market and address many of

those competitive conditions.
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Purple encouraged the Commission to create a framework to support providers’
innovation and implementation of such initiatives, which have the potential to enhance
the utility of VRS to deaf and hard of hearing users.

Respectfully submitted,

/s/ Michael Strecker

Michael Strecker
Vice President of Regulatory and Strategic Policy

e Nicholas Degani
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